
THE GUIDE TO

SWITCHING FROM 
WINDOWS TO MAC



Visit the TaxCalc website www.taxcalc.com and login to 
your account
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This will show you all new and past purchases available for download.        	  	
Select ‘Download’ to download the TaxCalc Smart Installer.

My AccountSTEP
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You may receive the warning message below. This is simply our database recognising the 
fact you have already downloaded your software previously.  
You can ignore this message and proceed to download the Mac version.

Click on ‘Download for Mac’ to start the download processSTEP
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After downloading, open the installation file and drag the TaxCalcHub icon into your 
Applications folder to install the software. Once the installation is complete, you will find 
TaxCalc Hub in the Applications folder.
 
TaxCalc will license automatically, so when prompted enter your email address and your  
password.
 
If you have already started your returns, it is possible to transfer data from TaxCalc 2014 
on Windows, as well as import returns directly from TaxCalc 2013. TaxCalc 2012 itself, 
and earlier versions, will not run on Mac. Returns from 2011/12 or before will need 
to be accessed by hard copy, saved PDF or via a Windows version of TaxCalc for that 
year.

If you have not started your 2014 return and want to import your 2013 return from 
your PC:

•	 Locate the 2013 return file on your PC. This will have a filename ending ‘.tcs13’ and be 
in the folder you nominated or, by default, in ‘My Documents’. If you are unsure open 
TaxCalc 2013 on your PC and note the file path of the return on the Home screen.

•	 Transfer this file to your Mac via a USB memory device, email attachment or other 
means noting its new location.

•	 Open TaxCalc on your Mac.

•	 Select TaxCalc 2014 and then Import Returns from TaxCalc 2013.

•	 Follow the steps within the wizard to import data from your previous year’s return.

To transfer your 2014 return to your Mac if you have already started, or 
completed, it:

•	 Locate the 2014 return file on your PC. This will have a filename ending ‘.tcs14’ and be 
in the folder you nominated or, by default, in ‘My Documents’. If you are unsure open 
TaxCalc on your PC, choose 2014 and note the file path of the return on the Home 
screen.

•	 Transfer this file to your Mac via a USB memory device, email attachment or other 
means noting its new location.

•	 Open TaxCalc on your Mac.

After downloadingSTEP
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•	 Click File from menu at the top of the screen and Open.

•	 Browse to the tax return file that you have just transferred and select it.

Help for all TaxCalc products can be found in our Knowledge Base at www.taxcalc.com/support

If you require further assistance please contact our Support Team: 
Email: support@taxcalc.com  Phone:  0845 5190 882
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